
 

THINGS TO KNOW 

• Bed bugs can survive up to 400 days without their next meal. 
• They’re elusive. They’ll purposefully hide from view during the day and find us using our body heat and carbon 

dioxide trail at night. 
• Bed bugs can live anywhere. Offices, houses, apartments, hotels, etc. 
• They can survive temperatures up to 122 degrees. 

 
WHAT YOU NEED TO DO BEFORE WE TREAT 

☐ Put all infested bedding in the washer and put through two cycles of high heat. 

☐ Buy a zip up mattress cover that will completely seal off every mattress in the house that could possibly be 
infested. (Don’t put on until after treatment and you cannot take off this cover for at least 13 months!) 

☐ DO NOT start sleeping somewhere else in the house (The bed bugs will follow you and infest that area as well). 

☐ Clean up any clutter and have beds completely stripped for first service. 

☐ Prepare any furniture by removing cushions/pillows etc for first service. 

☐ Vacuum all your carpets and then get the vacuum’s contents out of the house and properly disposed of. 
 
NOTE: Furniture & Appliances – Our technicians aren’t allowed to move your furniture or appliances. If the pest 
problems are in or around them, please have them moved so we can treat those hard to reach areas. If you’re in an 
apartment, please reach out to maintenance regarding moving your appliances. 
 

WHAT YOU NEED TO DO AFTER WE TREAT  
 

☐ Seal mattresses with mattress cover once treatment product dries. 

☐ Constantly wash and dry bedding on high heat. 

☐ DO NOT start sleeping somewhere else in the house! 

☐ Be aware and careful who you come in contact with to avoid re-infestation and/or spreading them. 
 

REQUIRED FOLLOW UP TREATMENT  
 

☐ Contact our office to verify that each of your next monthly treatments are scheduled when you will be home. 
 
OFFICE CONTACT INFO 

 
 Phone: (865) 377-4246 

 Text: (865) 213-2776 

Email: support@valorpest.com 

Monday – Friday 9am – 5pm est. 


